Assistive Product Specifications (APS)
Open Consultation Feedback Form
Thank you for your engagement and support in improving the APS documents. Your feedback is important to us. 
Please review the APS documents relevant to your area of expertise before providing comments using this online form. To view the APS document(s), please click on the relevant APS document(s) on the right-hand side of the GATE webpage. Throughout the APS document(s), you can find a short description of the intended purpose and scope for each sub-section directly above in gray boxes, which aim to guide you when giving feedback.
Please provide feedback by giving specific proposals for adding, removing, or changing the information in the sub-section(s) of the relevant APS document(s). Please also consider the goal of the APS documents in being sufficient, accurate and appropriate to guide assistive product tendering, particularly in less-resourced settings. 

Kindly note: please only use this Microsoft word form if you are not able to submit your comments through the online form. Please don’t be restricted by the text box size, it will increase as needed. 
Reviewer background information (required)

	Email address:
	

	Full name (Given name, Family name):
	

	Organization/affiliation:
	

	Country of residence:
	

	Please provide your background: (check all that apply)
	☐ Academic institution
☐ Manufacturer
☐ Supplier
☐ Distributor
☐ Governmental agency 
☐ Intergovernmental organization
☐ Sponsor, funder, donor
☐ Service provider
☐ Other:__________________________________





[bookmark: _GoBack]General comments on APS design and content
Having reviewed the relevant APS documents within your field of expertise, in your opinion, what are the key information/elements that should be changed or added to the APS documents in order to draft tendering documents for the concerned assistive products that is appropriate for less resourced settings?


APS specific questions 
	APS number(s):
	



Please clearly distinguish between each APS document you are providing feedback for in the form below 
Section 1: Product Description
1.3 Definition and intended use: (prompting questions: is the description clear, simple, and easily understood? Does it clearly convey the products’ intended use?)

1.4 General features: (prompting questions: is the description clear, simple, and easily understood? Does it clearly convey the products’ appearance and essential components?)

1.5 Inclusion: (prompting questions: is the inclusion criteria appropriate for less-resourced settings?)

1.6 Exclusion: (prompting questions: is the exclusion criteria appropriate for less-resourced settings?)

1.7 Keywords: (prompting questions: are the keywords concise and relevant to the document’s scope?)

Section 2: Product Requirements 
2.1 Functional requirements: (prompting questions: are the product variations specific and consistent with the product inclusion (1.5)? Are the specific characteristics and requirements for standard configuration appropriate for less-resourced settings and focus on performance requirements? Is the intended user clearly defined?) 

In addition to providing specific proposals for adding, removing, or changing the information in the sub-section(s) below for the relevant APS document(s), please also indicate whether you think the sub-sections are mandatory when tendering for the assistive products 
2.2 Design requirements: (prompting questions: are the product performance requirements and general qualities clearly defined?)

 ☐Mandatory
2.3 Standards: (prompting questions: are the documents listed correspondent to this product type? Are the standards comprehensive enough to ensure quality, especially for less-resourced settings?)

☐Mandatory
2.4 Certificate of conformity: (prompting questions: is the information relevant for this product type and comprehensive enough to ensure quality while appropriate for less-resourced settings?)

☐Mandatory
2.5 Size and weight: (prompting questions: is the information appropriate for less-resourced settings and comprehensive enough without being restrictive?)

☐Mandatory
2.6 Technical information: (prompting questions: what types of essential technical information provided to service providers is missing/should be changed?)

☐Mandatory
2.7 Instructions for use: (prompting questions: what types of essential information provided to users is missing/should be changed?)

☐Mandatory
2.8 Environment of use: (prompting questions: are the environmental conditions that the assistive product should withstand appropriate, especially for less-resourced settings?)

☐Mandatory
2.9 Warranty: (prompting questions: is the duration of warranty, expense requirements, and replacement time appropriate, especially for less-resourced settings?)

☐Mandatory
2.10 Lifespan: (prompting questions: is the lifespan appropriate, especially for less-resourced settings?)

☐Mandatory
2.11 Packaging, labelling, and state of assembly: (prompting questions: is the packaging, labeling, and state of assembly requirements appropriate to ensure safe provision of the product, especially in less-resourced settings?)

☐Mandatory
2.12 Other product requirements: (prompting questions: are there any additional product requirement information that should be asked for when tendering this product?)

☐Mandatory


Section 3: Supply and Service Requirements 
3.1 Transportation: (prompting questions: what types of information regarding transport is missing/should be changed?)

☐Mandatory
3.2 Delivery time: (prompting questions: is the general requirements for delivery of both domestic and international orders appropriate, especially for less-resourced settings?)

☐Mandatory
3.3 Accessories and spare parts: (prompting questions: are the spares and accessories clearly stated? Is the duration of its availability appropriate, especially for less-resourced settings?)

☐Mandatory
3.4 Maintenance: (prompting questions: are the information required regarding maintenance comprehensive and appropriate, especially for less-resourced settings?)

☐Mandatory
3.5 Repair: (prompting questions: is the information required regarding repair comprehensive and appropriate, especially for less-resourced settings?)

☐Mandatory
3.6 Refurbishing: (prompting questions: is the information required regarding refurbishing comprehensive and appropriate, especially for less-resourced settings?)

☐Mandatory
3.7 Training of service providers: (prompting questions: is the information requested to be provided to service providers comprehensive and appropriate, especially for less-resourced settings?)

☐Mandatory
3.8 Training of users: (prompting questions: is the information requested to be provided to users comprehensive and appropriate, especially for less-resourced settings?)

☐Mandatory
3.9 Other supply and service requirements: (prompting questions: are there any additional supply and service information that should be asked for when tendering this product?)

☐Mandatory




Thank you very much for your valued input. Your suggestions are well received. We will consider your feedback and look forward to sharing a revised version soon.
